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AN ACT REQUIRING THAT MOTOR CARRIERS OF HOUSEHOLD GOODS MARK OR 
IDENTIFY THEIR VEHICLES AND MAKING IT UNLAWFUL FOR A PERSON NOT 
CERTIFIED BY THE UTILITIES COMMISSION AS A MOTOR CARRIER OF 
HOUSEHOLD GOODS TO ADVERTISE OR OTHERWISE REPRESENT THAT THE 
PERSON IS AUTHORIZED TO ENGAGE IN THE TRANSPORTATION OF 
HOUSEHOLD GOODS FOR COMPENSATION IN THIS STATE. 

 
The General Assembly of North Carolina enacts: 

 
SECTION 1.  Part 4 of Article 17 of Chapter 20 of the General Statutes is amended 

by adding a new section to read as follows: 
"§ 20-398.  Household goods carrier; marking or identification of vehicles. 

(a) No carrier shall operate any motor vehicle upon a highway, public street, or public 
vehicular area within the State in the transportation of household goods for compensation 
unless the name or trade name and the North Carolina number assigned to the carrier by the 
North Carolina Utilities Commission appear on each side of the vehicle in letters and figures 
not less than three inches high. The North Carolina number assigned to the carrier shall also be 
placed on the rear left upper quadrant of the vehicle in letters and figures not less than three 
inches high. In case of a tractor-trailer unit, the side markings must be on the tractor and the 
rear markings must be on the trailer. The markings required may be printed on the vehicle or on 
durable placards securely fastened on the vehicle. 

(b) Except as provided in subsection (b) of this section, the provisions of this section 
shall apply to every vehicle used by the carrier in his or her operation whether owned, rented, 
leased, or otherwise. However, if a vehicle is rented or leased, the words "Operated By" shall 
also appear above or preceding the name of the carrier, unless the vehicles are under permanent 
lease, in which case the name of the lessor and the words "Operated By" need not appear. 

(c) The provisions of this section do not apply to carriers engaged only in interstate 
commerce. If the carrier is engaged in both interstate and intrastate commerce and is marked as 
required by the Federal Motor Carrier Safety Administration, then in that case, it will only be 
necessary for the carrier to print his or her North Carolina number in a conspicuous place near 
his or her name in letters and figures corresponding in size with Federal Motor Carrier Safety 
Administration regulations. 

(d) Any person, whether carrier or any officer, employee, agent, or representative 
thereof, who violates this section shall be guilty of a Class 3 misdemeanor and punished only 
by a fine of not more than five hundred dollars ($500.00) for the first offense and not more than 
two thousand dollars ($2,000) for any subsequent offense." 

SECTION 2.  Article 12 of Chapter 62 of the General Statutes is amended by 
adding the following new sections to read: 
"§ 62-280.  Household goods carrier; marking or identification of vehicles. 

(a) No carrier of household goods shall operate any motor vehicle upon a highway, 
public street, or public vehicular area within the State in the transportation of household goods 
for compensation in violation of the provisions of G.S. 20-398. 

(b) The Utilities Commission may assess a civil penalty not in excess of five thousand 
dollars ($5,000) for the violation of subsection (a) of this section. The clear proceeds of any 
civil penalties collected pursuant to this subsection shall be remitted to the Civil Penalty and 
Forfeiture Fund in accordance with G.S. 115C-457.2. 
"§ 62-280.1.  False representation of household goods carrier certificate unlawful. 

(a) It is unlawful for a person not issued a certificate to operate as a carrier of household 
goods under the provisions of this Chapter to do any of the following: 
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(1) Orally, in writing, in print, or by sign, including the use of a vehicle placard, 
phone book, Internet, magazine, newspaper, billboard, or business card, or in 
any other manner, directly or by implication, represent that the person holds 
a certificate or is otherwise authorized to operate as a carrier of household 
goods in this State. 

(2) Use in connection with the person's name or place of business any words, 
letters, abbreviations, or insignia indicating or implying that the person holds 
a certificate or is otherwise authorized to operate as a carrier of household 
goods in this State. 

(b) Any person who violates subsection (a) of this section shall be guilty of a Class 3 
misdemeanor and punished only by a fine of not more than five hundred dollars ($500.00) for 
the first offense and not more than two thousand dollars ($2,000) for any subsequent offense. 

(c) The Utilities Commission may assess a civil penalty not in excess of five thousand 
dollars ($5,000) for the violation of subsection (a) of this section. The clear proceeds of any 
civil penalties collected pursuant to this subsection shall be remitted to the Civil Penalty and 
Forfeiture Fund in accordance with G.S. 115C-457.2." 

SECTION 3.  This act becomes effective October 1, 2011. 
In the General Assembly read three times and ratified this the 16

th
 day of June, 

2011. 
 
 
 s/  Walter H. Dalton 
  President of the Senate 
 
 
 s/  Thom Tillis 
  Speaker of the House of Representatives 
 
 
 s/  Beverly E. Perdue 
  Governor 
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