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§ 18C‑912.  Establishment of interactive accounts.
(a)	 Only a registered player shall be permitted to establish an interactive account with an 

interactive sports wagering operator. The interactive sports wagering operator is responsible for 
verifying the identity of the registered player and ensuring that the registered player is at least 21 
years of age. The registered player shall be permitted to deposit cash or cash equivalents into the 
interactive account.

(b)	 A registered player may not have more than one interactive account with each 
interactive sports wagering operator.

(c)	 An interactive account shall meet all of the following requirements:
(1)	 Be registered in the name of the registered player, who is a natural person.
(2)	 Be established through the interactive sports wagering operator's sports 

wagering platform.
(3)	 Be funded with cash or cash equivalents.
(4)	 Prohibit the transfer or sale of an account or account balance.
(5)	 Prohibit the use of any virtual private network or other technology that may 

obscure or falsify the registered player's physical location.
(6)	 Prohibit any form of collusion, cheating, or other unlawful activity.
(7)	 Affirm that the registered player meets all eligibility requirements for 

registration.
(8)	 Authorize the provision of notices and other required communications either 

through a designated mobile or other interface or to an electronic mail address 
designated by the registered player.

(9)	 Meet or exceed minimum requirements identified by the Commission, 
including technical requirements related to data privacy, data security, and 
sports wagering platform features to support responsible sports wagering.

(d)	 The interactive sports wagering operator shall put in place sufficient measures to 
verify the age and identity of the registered player needed to allow the establishment of 
interactive accounts remotely.

(e)	 An interactive account held by a registered player in this State may be suspended or 
terminated by the interactive sports wagering operator under any of the following conditions:

(1)	 The registered player has provided any false or misleading information in 
connection with the opening of the account, or has engaged in collusion, 
cheating, or other unlawful conduct.

(2)	 The registered player is barred from placing sports wagers in the State.
(3)	 The registered player is or otherwise becomes ineligible pursuant to this 

Article.
(4)	 For any other reason at the sole discretion of the interactive sports wagering 

operator, provided it is not in violation of federal or State law.
(f)	 In the event of termination of the interactive account in accordance with this section, 

the registered player shall be provided timely ability to access and withdraw any funds remaining 
in the interactive account.  (2023‑42, s. 1.)


