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§ 108D‑23.  (Effective until July 1, 2024) BH IDD tailored plan provider networks.
Each entity operating a BH IDD tailored plan shall develop and maintain a closed network of 

providers only for the provision of behavioral health, intellectual and developmental disability, 
and traumatic brain injury services. A closed network is the network of providers that have 
contracted with the entity operating a BH IDD tailored plan to furnish these services to enrollees. 
A closed network must include all essential providers, as designated in accordance with 
G.S. 108D-22(b), that (i) are located within the region for which the entity holds a BH IDD 
tailored plan contract and (ii) provide any covered behavioral health, intellectual and 
developmental disability, or traumatic brain injury service in that region.  (2019‑81, s. 1(a); 
2021‑62, s. 4.7(b); 2022‑74, s. 9D.13(e.)

§ 108D‑23.  (Effective July 1, 2024) BH IDD tailored plan provider networks.
(a)	 Each LME/MCO shall operate provider networks with respect to its BH IDD tailored 

plan contract in accordance with this section.
(b)	 With regard to services and supports that are covered benefits under both standard 

benefit plans and BH IDD tailored plans, each LME/MCO shall be subject to the same provider 
network requirements applicable to PHPs under G.S. 108D‑22.

(c)	 With regard to services and supports that are excluded from PHP coverage except 
under BH IDD tailored plans, each LME/MCO shall operate a closed network, which is the 
network of providers that have contracted with the LME/MCO to provide those services to 
enrollees, in accordance with all of the following:

(1)	 A closed network must include all essential providers designated in 
accordance with G.S. 108D‑22(b) that (i) are located or provide services 
within the region for which the LME/MCO holds a BH IDD tailored plan 
contract and (ii) provide any covered behavioral health, intellectual and 
developmental disability, or traumatic brain injury service in that region.

(2)	 With regard to services identified by the Department as necessary to improve 
access for behavioral health, intellectual and developmental disability, and 
traumatic brain injury services, an LME/MCO shall accept all providers of 
those services that (i) meet objective quality standards and (ii) accept network 
rates, notwithstanding the requirement to operate a closed network.  (2019‑81, 
s. 1(a); 2021‑62, s. 4.7(b); 2022‑74, s. 9D.13(e); 2023‑134, s. 9E.16(b3).)


